


CORPORATE WORK EXPERIENCE

Global Virtual Network Engineer, Cisco Croatia July 2011 - present
- Leveraging remote and virtual collaboration in highly international environment
- Coordinating diverse international projects

Technical Projects System Engineer, Cisco Netherlands Aug 2009 - July 2011
- Working within global team and international customers on presales technical projects
- Explaining technical concepts to both technical and non-technical audience

Cisco Sales Associate Program, Cisco Netherlands July 2008 - July 2009
- Intense business and sales skills training program on a global level

Channels System Engineer, Cisco Croatia Feb 2008 - July 2008
- Working with relevant Cisco partner companies on educational development and learning needs

Most Relevant Projects

- Building Soft Skills Learning Programs for skill development of a global team from analysing needs of a team to identifying the best
training and building it together into full curriculum

- Selected as a representative of a team of 300 engineers towards senior leadership, gathering feedback and proposing changes and
improvements in work processes of the team

Recognition and Awards

- Cisco Sales Achiever for year 2012 and 2014

- Multiple awards for exceptional achievement granted by different managers and colleagues for team impact
- Customer Satisfaction (based on customer surveys) higher than 4.9 out of 5.0 continuously throughout the years

Mentorship and Coaching

Over the period of last 5 years, managing 8 mentorship relationships with junior team members, all of those with positive feedback
and mentee’s achieving great results within the organisation.

Taking Initiative and Diversity

- Started Cisco Connected Women for South East Europe (Bulgaria, Romania, Slovenia, Serbia, Croatia, Bosnia and Macedonia)
- Organised Girls in ICT day in April 2013 in Cisco Croatian office, aligned with global Girls in ICT initiative

VOLUNTEERING EXPERIENCE

Volunteering with horses in Association for therapeutic riding 2014 - present
Geronimo diving club - educating new divers on safe diving; diving with handicapped people 2006 - 2008
Active member of BEST (Board of European Students of Technology) - international student organisation with 2006 - 2007

vision of "Empowering diversity" and organising complementary education



